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Introduction 
 
The WAMS Directors have concentrated on their responsibilities as a board of 
governance and to this end, all Directors undertook professional development under the 
Australian Institute of Company Directors (AICD) in September. The training was held at 
Walgett to customise the program according to WAMS Constitution and funding 
obligations, as well as accommodating the Directors ability to attend.  
 

Additionally, an internal review was instigated for the compliance and financial matters of 
the organisation. It was recommended that several internal changes be implemented to 
streamline the administrative and financial operations which will compliment the 
organisational restructure and identify as a pathway to adhere to legislative and funding 
requirements. 

Quality 
 
WAMS is in its final stages of responding to the standards identified to be accredited 
under White Ribbon Australia (WRA). Formal reporting is similar to the standards of 
accreditation. An audit of activity is being conducted to demonstrate WAMS’ work in                 
the domestic and family violence fields, whether it be attending meetings, working in 
partnership with other like-minded agencies, or undertaking professional development 
 
Quality in Governance  
 
WAMS were formally advised that their application (national) Indigenous Governance 
Awards (circa 2016) for their commitment to good governance was not successful.        
Whilst it was disappointing to be advised of this, it only strengthens the Board of 
Directors commitment to maintaining an optimum level of quality care to our clients and 
the communities we serve. 
 
Building Expansions, Maintenance and Renovations 
 
The proposal of expansion for the overall operations of WAMS is a priority for this 
reporting period. A development spanning the streets of Pitt and Wee Waa Streets                 
is being designed. The property of Pitt Street will also be connected to the new 
development which will minimise the security of the property for staff as well as our 
clients. 
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Visitors 
 
WAMS offer hospitality to all who visit WAMS and our community. We are always 
pleased to discuss the history of WAMS and the unity of the community which has 
enabled the business to remain operational for over thirty years. It is important that 
visitors leave our town with pleasant memories of the achievements of local people, and 
not the constant negativity often publicised in the media. 
 
Brewarrina Aboriginal Health Service (BAHSL) 
 
The Board of Directors recognise the need to extend the Sandon Street property due                   
to the continued growth of visiting health professionals wanting to establish clinics.                     
The WAMS Directors recognise that alternative accommodation is required and are 
constantly lobbying to secure funding for such expansion to occur. 
 
Conclusion 
 
The WAMS Directors acknowledge the importance of collegiate working relationships 
and partnerships from a local to a national level. These associations are what allows our 
business to achieve, learn and grow with the never ending cycle of change to the health 
industry. 
 
At the closing of this financial year, the next cycle of strategic planning will commence. 
Such planning gives direction from both a governance and operational level, identifies 
priorities for BAHSL and WAMS, as well as giving an opportunity to reflect on the 
previous three years of activity. 
 
 
WILLIAM KENNEDY, CHAIRPERSON 
BOARD OF DIRECTORS 
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





 
  

   
   

 
  
   
  
  
  
  
  
   
  
  

  


  



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





 
  

   
   

 
  
   
  
  
  
  
  
   
  
  

  


  



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CHIEF EXECUTIVE OFFICER’S REPORT
JULY 2015 TO JUNE 2016

  
WALGETT ABORIGINAL MEDICAL SERVICE LIMITED 

ACN 605 822 339   ABN 78 014 990 451 
37 Pitt St (P.O Box 396)   WALGETT NSW 2832 

Phone: (02) 6820 3777   Fax: (02) 68281201 
Web:  www. walgettams.com.au 

 
 

CELEBRATING 30 YEARS OF SERVICE – 1986 TO 2016 – HEALTH IS LIFE IS HEALTH 
FUNDED BY THE FEDERAL DEPT OF HEALTH & NSW HEALTH 

 

CHIEF EXECUTIVE OFFICERS REPORT  
JULY 2016 TO JUNE 2017 

 
Introduction 
 
In order to design the operations in a more streamlined and efficient format, WAMS have 
commenced a restructure of the organisation  The Board of Directors and senior staff are 
sourcing options from other Aboriginal Community Controlled Health Organisations 
(ACCHO’s) on how this transition may occur from both a governance perspective and 
organisational change management. 
 
Winds of Change (once more) 
 
As at 1 July 2017, the Department of Health have designed a Single Funding Agreement 
for the national body of Aboriginal Community Controlled Health Organisations and its 
peak agencies across the states and territories. This will mean that for all state and 
territory peaks like the (NSW) Aboriginal Health and Medical Research Council 
(AHMRC), they are to receive their operational funding from the National Aboriginal 
Community Controlled Health Organisation (NACCHO). How that is to occur is yet to                  
be formulated. 
 
Competitive funding continues; causing hiccups with our ability to long-term planning                  
of a segment of business. The introduction of a ‘hub and spoke’ style of delivery often 
inhibits the period a program can be delivered locally. Potential delays in travel by air                       
or road hinders actual time for clients to receive quality health care. 
 
During the first half of this financial year, announcements were made for the return of                    
a commercial airline from Dubbo to Walgett. The costings for such airlines indicated                     
that WAMS could reduce their current expenses. However, as at the closing of this 
report, no further development has occurred and charter services remain as scheduled. 
  
Members of the Walgett Gamilaraay Aboriginal Community Working Party (WGACWP)  
supported the final version of the ‘Framework’ document.  Initial conversations 
commenced with government and non-government agencies seeking corporate and 
philanthropics support as well as guidance and recommendations to fund the programs. 
 
Quality 
 
WAMS continue to demonstrate best practices in operation by successfully achieving 
both GP Accreditation and also Dental Accreditation during this reporting period.       
Sincere congratulations are extended to all members of the clinic and dental teams                                
for their commitment and dedication in ensuring WAMS reached these very significant 
milestones. 
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Quality in Operation 
 
White Ribbon Australia 
WAMS has continued to undertake the steps towards applying for accreditation. The 
Board of Directors and staff welcomed personnel from the Maari Maa Aboriginal Health 
Service at Broken Hill to WAMS in February. They spoke to both staff at a luncheon 
function, as well at the same evening of the Directors meeting in regards to the 
processes they undertook to become WRA Accredited, why they chose to do this,                        
what are the benefits for Maar Maa personnel, clients and the wider community.  
 
From these meetings, letters were distributed to associates of WAMS from a local, 
regional, state and national level with the intent to request entering into a ‘Community 
Partner’ arrangement. This arrangement will formalise a ‘pledge’ from the relevant 
agencies in regards to their commitment to advocate for the safety of women (as per                   
the WRA philosophies) for their core businesses. 
 
WRA is a standing agenda item at all WAMS Directors meetings in order for regular 
updates to be provided. Additionally, the Managers report on White Ribbon as part                              
of their routine staff meetings. The final stage to obtain accrediation involves a formal 
submission of WAMS actions to meet the WRA standards. The document will be 
completed and lodged in the first quarter of the next reporting period. 
 
Representing WAMS 
Promoting Walgett, the north-west of New South Wales, is essential to the identity of 
WAMS, social mores of Aboriginal people and understanding our isolation and limited 
access to a lifestyle often ignored by city visitors. Offering the welcome mat allows 
WAMS, Walgett and our rural towns to be seen opposite to the negativity often 
publicized. 
 
My role is to advocate for WAMS at all levels of government and non-government 
agencies.  In order to achieve this, my attendance and participation at meetings both                            
on site at Walgett and also off-site is integral to the continued growth of the business.  
I hold membership on the following Boards and Committees; 
 
National Aboriginal 
Community Controlled 
Health Organisation 

Aboriginal Health and 
Medical Research 
Council of NSW 

NSW Rural Doctors 
Network 
 

NSW Child and Family 
Health Advisory Council                
(February 2017)  

Western Primary Heath 
Network - member of 
Aboriginal Advisory 
Committee 

Bila Muuji Aboriginal 
Health Service 
Incorporated 

 

Murdi Paaki Regional 
Assembly  
 

Walgett Gamilaraay 
Aboriginal Community 
Working Party 
 

 
Quality in Culture 
 
Staff sharing local Aboriginal history and personal experiences are elements of cultural 
awareness programs provided by WAMS. The customized floor ‘snake puzzle’ is 
displayed for viewing and to elicit conversations and discussions on lives and times gone 
by in Walgett. Employees of the local Shire Council, Police, Schools and other agencies 
are invited to view the photographic exhibition adorning the walls at one of WAMS 
properties. 
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Collegiate Working Arrangements 
 
Working arrangements, whether they be formal Memorandums of Understanding (MoU), 
Service Level Agreements (SLA’s), etc or informal practices are highly appreciated and 
valued.  
 
Government and non-government departments, local, regional and state entities, and 
universities have committed their people, program and ideas for our business. Without 
such partners; our business, clients and staff would not have the access to health care 
often provided beyond the town limits of Dubbo.  
 
Children in Out of Home Care 
As part of the strategic direction of the Memorandum of Understanding, regular meetings 
occur with personnel from WAMS, FACS and Western Local Health District to maintain 
the health and well-being of the children who are identified by this program.  
 
Integrated Care Strategy program 
The strategies of the Memorandum of Understanding with the Western Local Health 
District (WLHD) highlights the first 2000 days of life.  This partnership offers a planned 
and monitored trajectory for the development of a child.                                      
 
Health Checks – referral pathways 
The regular annual health checks for people of all ages are well received. From 0 to                            
4 years of age up to our elders, we are pleased with the return of many each year. 
Whether it be for an intensive health examination or a general consultation, there is                        
a steady increase of referral pathways. 
 
We are extremely grateful of the visiting allied and specialist personnel who endure                    
the long distance travel and the heat to work at our community. There are times that                   
the ability for local community members to access a service can be hindered by either 
the client having other private commitments at the time of the visit, or, the schedule of 
the visiting personnel is not congruent for a client to attend.  
 
Funding is available for particular specialists and not for others which can create issues 
with access, or lack thereof. In particular, children require a localised and systematic 
comprehensive treatment program for speech, hearing and oral health. Additionally, 
some referrals require travel by the client some three to five hundred kilometres for a 
forward journey which also impacts on an individual’s ability to attend 
 
(NSW) Aboriginal Health and Medical Research Council (AHMRC)  
 
It is with regret that the Directors received the resignation of CEO, Ms Sandra Bailey. 
Sandra ended her time with the organisation after twenty five years of dedicated service 
to the ACCHO sector. With her foresight and management, the AHMRC has grown into    
a leading advocacy and members support service as well as offering culturally 
recognised professional pathways offered by the Aboriginal Health College. I sincerely 
wish Sandra all of the best for the future. 
 
The Commonwealth Department of Health has negotiated with the Directors of the 
ACCHO’s national advocacy agent, National Aboriginal Community Controlled Health 
Organisation (NACCHO) to re-design the funding arrangements for each state and 
territory peak bodies. This proposal was presented to the AHMRC members in their 
meeting held during the first half of this reporting period who had offered another                           
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Option (Eight) to present as an alternative. The Option was presented to both the 
Commonwealth and to NACCHO for their consideration, yet was not supported.  
 
The peaks are to be called Networks, and will receive monies directly from NACCHO.                      
It is envisaged that at the members meeting to be held in the first half of the following 
financial year, there will be a formal announcement in regards to the future governance 
and operations of each Network.  
 
Meanwhile, the secretariat is progressing the internal changes of governance, 
operational structure and also overall strategic planning processes. The AHMRC needs 
to be fully informed of the potential changes and members now need to be prepared for 
the challenges of the unknown. The ‘Meeting Ground’ workshop, held in June, gave 
them an opportunity to come together as a united voice and debate, network, offer 
creative and innovative concepts, suggestions and how it affects them individually,                    
as well as a state consortia. 
 
The Ethics Committee reached a milestone of twenty years in December 2016.                     
The Committee is one of three Aboriginal Community Controlled committees registered 
by the National Health and Medical Research Council. I give esteemed recognition to        
Mrs Val Keed, who has held the role of Chairperson for the duration of this time. 
 
In March, a very significant presentation occurred by family members of the late 
Professor Brien Holden to the AHMRC Directors of the College and respective staff.                     
The generosity of the family was demonstrated when they donated a large piece of art 
which is now displayed in the entrance of the College. 
 
The Aboriginal Health College reached is tenth year of graduations. A proud milestone                                      
to be celebrated by the College Patron Hon Prof Dame Marie Bashir and  Professor 
Brian Layland of the Brien Holden Vision Institute, These dignitaries have proven their 
support  of the College by promoting both the success of the courses offered and 
encouraging additional sponsorship. 
 
A review has been held of the College to consider the suitability of the courses offered 
and review their relevance into the future climate of professional development. 
Discussions also focussed on the potential to generate income by other forms of short 
term use for professional seminars, private corporation functions. Conversations have 
commenced with Prof Layland (College sponsor) to discuss the recommendations of the 
Aboriginal Health College from the review   
 
Bila Muuji Aboriginal Health Service Incorporate (Bila Muuji)  
 
The Executive members are Mr Jamie Newman, (CEO of Orange Aboriginal Medical 
Service) Chairperson and Executive members are Vice-Chairperson, Tim Horan, 
Treasurer, Darren Ah-See and Secretary, Hellen Mannix.  Members span from ACCHO’s 
based at Bourke, Brewarrina, Coonamble, Dareton, Dubbo, Forbes, Maari Ma, Orange, 
Walgett, Wellington  as well as Orana Haven Rehabilitation Centre located outside of 
Brewarrina.   
 
Meetings are held each second month with standing agenda items for partners and 
associates to provide an update of their work in the region. Additionally, agencies and 
individuals who are wanting to be considered to work across the area, are invited to 
present a summary of their business in order for the members to decide on accepting                     
or rejecting such proposals. 
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Individual members are also representatives on the Primary Health Network, the 
Western Local Health District and other such committees that have a connection to                    
the ACCHO’s in the Bila Muuji area.  
 
Twenty years of operations were celebrated during this period. This has been no mean 
feat for the Chief Executive Officers who had believed in the usefulness of these 
meetings as a collective of like minds, sharing resources, promoting the plight of rural 
communities to Ministers, politicians, etc. Bila Muuji’s identity was also re-vamped during 
this time with a new logo designed by Nathan Peckham entitled ‘Bila-dabaa-malang 
(Gathering on the river) 
 
In the second half of this reporting period, Mr Phil Naden was appointed to the position     
of Chief Executive Officer (CEO). Mr Naden previously held the position of CEO at 
Bourke Aboriginal Health Service. He also brings knowledge from with the Aboriginal 
Legal Service (ALS). The members welcome Mr Naden to his role and look forward to 
his advocacy for the region, his contribution to the regional consortia as well as 
supporting the local members. 
 
Community Events/Health Promotion Programs 
 
During this reporting period, there was a strong focus on education with the visit by the 
Education Minister, the announcement of the ‘Literacy for Life’ program to be established 
at Walgett and a visit by the NSW Deputy Ombudsman Aboriginal Programs to discuss 
the academic investment into Walgett. 
 
Staff are encouraged to attend community events or meetings when time allows them 
from their daily work role. Listed below are the meetings that staff attend to advocate for 
WAMS, promote Aboriginal health and offer at-hand support when required. 
 
Local Health Advisory 
Council  

Walgett Gamilaraay 
Aboriginal Community 
Working Party 

Local Emergency  
Management  
Committee 

AH&MRC Directors 
and members meeting 

AECG and SRG Walgett Show School Awards  Narran Lakes Tour 
St Joseph’s Primary 
School 

Local High and 
Primary Schools 
 

Community Drug and 
Alcohol Team 

AHMRC College 
training 

Walgett Shire Council 
NAIDOC 

Walgett Shire Council 
NAIDOC  

Walgett Shire Council 
Hogs for the Homeless 

Walgett Shire Council 
Sorry Day 

Bila Muuji members ANZAC Day  Domestic Violence Local Interagency 
 
WAMS have nominated a senior staff member as the contact for all local schools who 
require our business to participate in events, request for resources and general advice 
and information. Having an identified person at WAMS ensures there is one line of 
communication for staff at WAMS as well as the schools. 
 
Many events, services undertaken and other points of interest are general broadcasted 
via the Walgett Shire Council’s weekly broadcast. Such attendance provides a pictorial 
report to be produced which captures the activity attended, the strategies designed and 
the evaluation of the event. The reports are an essential item for ‘WAMS Packages’.           
The Packages are offered to person/s who visit our community, and take away paper 
materials on our business after their departure.  
Additionally, the seasonal newsletter offers a summary of our operations, as well as the 
telephone service “Messages on Hold’ offers the opportunity to summarise services while 
an individual is waiting to be connected. 
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Plans are underway for WAMS to have a Facebook account which will increase the 
access to the health professionals attending, staff attending community events and 
general activity within the community.  
 
Children’s 
Day 

Youth 
Week   

Meals on 
Wheels 

Walgett 
Show 

ANZAC Day Breakfast 
Club 

Harmony 
Day 

Seniors 
Week 

Dharriwaa 
Elders  
Group 

Biggest 
Morning 
Tea  

Rose 
Show 

Police 
Remembrance 
Day  

Xmas Raffle ‘Moove 
and 
Groove’ 

NAIDOC 
Week 
celebrations 
 

Health 
Checks  
(High 
School) 

Women’s 
Health 
Checks 

Children’s 
Health 
Checks 

Men’s Health 
Checks  

International 
Women’s 
Day 

Bitumen 
to Bulldust 
Festival 
 

 
Staff – Recruitment 
 
With the organisational restructure, positions were re-designed or made redundant.                        
Such changes saw the departure of both the Deputy Chief Executive Officer and the 
Program Practice Manager positions. WAMS sincerely acknowledge the employment of 
both Ms Leigh Leslie and Kylie Gilmore who held these roles within our organisation.                           
We also farewelled Doctors Karin and Martin Jodlowski-Tan; and sincerely thank them 
for their dedication to WAMS operations. WAMS welcomed Mrs Esther Windsor in the 
new position of Human Resources Manager. This role is to focus on the recruitment and 
retention of staff, support staff in their professional development and also their work role  
 
Staff – Recognition 
 
It is always exciting to share with staff a milestone of their employment with WAMS. 
Congratulations to the following staff who reached this achievement. 
Ten years   Marissa Walford  Donna Thurston  
Five years   Ricco Lane   Reg Rutene 
 
Staff – students 
 
WAMS is very grateful to the universities who nominate our rural communities for 
students to experience rural life, work in a health setting and be afforded country 
hospitality. 
 
Western Sydney University (WSU) 
Students continue to spend time at WAMS as part of their 5th Year placement and are 
scheduled to work alongside staff at the clinic, children’s service, chronic care programs, 
dental, midwifery, participating in health checks, delivering fresh produce to chronically 
unwell clients and accompany staff at community events and health promotion activities. 
Students are required to submit a project as part of lesson requirements. WAMS staff 
offer suggestions of topics that are relevant to the business and their study. 
 
University of the Department of Rural Health  
Negotiations commenced in the first half of this year for students across the allied health 
disciplines (e.g. Occupational Therapy) who attend the Broken Hill University Department 
of Rural Health based at the University of Sydney to work alongside staff in all aspects of 
operations.  
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International student  
An opportunity occurred for a student from Canada to spend time at several ACCHO’s        
as part of her visit to Australia. During her time at Walgett, WAMS extended an invitation 
to present an in-service to staff on her culture, society and lifestyles. We were very 
pleased to have Hannah exchange her stories, as we did with her. 
 
Training (and Fun) 
 
Professional development is offered as an ongoing cycle of growth and development for 
the relevant roles of staff.  Such development allows staff to be updated in clinical 
practice, legislative obligations and overall duty of care. 
 
As a continuation to the staff training conducted in the previous year, personnel from the 
Education Centre Against Violence (ECAV) returned to offer an in-depth Aboriginal 
cultural and historical awareness program to different cultural group of the business. 
Non-Aboriginal staff attended such training during this reporting period. Aboriginal staff 
are to attend the same training in the following financial year. 
 
Four of WAMS staff graduated at the Aboriginal Health College in Aboriginal Health and 
Primary Care. Their achievements are a testament to their individual abilities from both                
a theoretical and practical application of the high level of care they provide to clients 
  
Closing Comments 
 
To our local community partners, I wish to sincerely recognise the efforts they maintain to 
support staff and to complement our business activities and events. 
 
To our clients, I would like to thank them for their attendance to our services. Each and 
every day, our clients are the reason for our longevity. Without each and every one of 
them there would be no WAMS. 
 
WAMS is now undergoing a transition of their business in order to compete with the ever-
changing environment of funding afforded to ACCHO’s as well as other organisations 
who are providing services to Aboriginal people in a primary health care settings.  
 
I extend my sincere gratitude to the staff who have been steadfast in continuing their 
work each day while this is occurring. They continue to provide an optimum level of care 
that is very unique in our sparsely-populated country town. 
 
 
CHRISTINE CORBY, OAM  
CHIEF EXECUTIVE OFFICER 
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Introduction 
 
This will be the last Deputy Chief Executive Officer’s (DCEO’s) Annual Report as this 
position has now been made redundant in accordance with the organisational 
restructure.  
 
I would like to take the opportunity to dedicate this report to the staff, management and 
executive management, in thanking them for four great years of working at WAMS. 
  
I would like to acknowledge the progress we have made in the service delivery to our 
clients, and to recognise the efforts of our staff and Board of Directors.   
 
We all know it takes each and every one of us to make a difference and to improve and 
maintain the continuity of services.   
 
Acknowledgement 
 
To the Board of Directors, with whom I have shared some truly enlightening and 
challenging moments, thank you for allowing me to work with such a dedicated team of 
Aboriginal staff and other health professionals.  
 
And finally, Christine Corby, CEO of WAMS, whose support and guidance made it easier 
to do ‘the job.’  What appealed to me about the role of DCEO was the opportunity to 
work with a female Aboriginal CEO that has achieved exceptional respect from her peers 
and associates.   
 
Furthermore, the CEO has lead and developed a level of highly dedicated staff of long 
standing, with the necessary expertise to provide health services to Walgett and 
surrounding disadvantaged remote communities for the past three decades.  
 
Staff managed 
 
Managers 
Kylie Gilmore   Program Practice Manager 
Jessie Richardson  Clinic Practice Manager 
Jill Murray   Chronic Disease Manager 
 
Administration 
Donna Thurston  Administration Assistant 
   



Walgett Aboriginal Medical Service Limited
ANNUAL REPORT 2016/2017

44
Celebrating 30 years of Service – 1985 to 2016

Funded by the Federal Department of Health and NSW Health

 
 
 

 2 

 
Cleaners 
Kristy Fernando  Caran Doolan 
Kerry Kennedy  Brent Richards 
 
Groundsmen 
Ernie Sands, Team Leader 
Victor Murray   Tyrone Sharpley 
 
Closing Comments  
 
I wish all staff, particularly the Aboriginal staff, a bright and meaningful future.   
 
WAMS continues to go from strength to strength and this momentum will carry on into 
the future now that the organisation has been restructured into a flatter, leaner and more 
efficient operation. 
 
 
LEIGH LESLIE 
DEPUTY CHIEF EXECUTIVE OFFICER 
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BREWARRINA ABORIGINAL HEALTH SERVICE LIMITED 
A.B.N. 780 1499 0451 

5-7 Sandon Street, BREWARRINA NSW 2839 
(P O Box 40, BREWARRINA NSW 2839) 

Ph: 02) 6839 2150 Fax: 02) 6839 2477 
www.bahsl.com.au 

 
 

 

BREWARRINA REPORT 

JULY 2016 TO JUNE 2017 
 
Introduction 
 
WAMS maintain the arrangement with DoH and the AHMRC to enable the people of 
Brewarrina to have access to health care by continuing to manage the operations of the 
Brewarrina Aboriginal Health Service Limited (BAHSL).   
 
Visting services 
 
• Rotating GP clinic from WAMS    Twice weekly  
• Dr Karin Jodlowski-Tan                Weekly (Thursday and Friday) 
• Drug and Alcohol                  Weekly 
• Sexual Health                              Tuesday  morning – from LHD                                          
• SEWB    Weekly -  from Upper Sector Billa Muuji 
• Podiatry    Fortnightly 
• Respiratory                        Bi Monthly (ceased June) 
• Ultra Sound Clinic              Monthly 
• ENT Specialist                             Every 3 - 4 Months 

                              
Healthy for Life program                                                                                                                                                                                                                   

Dietician and Physio/exercise program - Monday and Thursday                                                                                                                                                                                                                         

Meetings 
Regional  
Eye Health Partnership  Bila Muuji Aboriginal Health Service Incorporated  
Local  
Interagency Health Meetings  Safe Families  Brewarrina Child and Families 
WAMS 
Management Meetings  
 
Health Promotion 
 
Health Checks 
 

White Ribbon Day Jeans for Genes 

Pink Ribbon  
 

Child Protection and Awareness OPEN Day 
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Services Offered 
 

• Triage, assess and refer clients to appropriate health providers 
• Wound care 
• Clinical services as they present 
• Home visits as required 
• Follow up of referred clients 
• Medications 
• Local Medical Transport 
• Liaise and arrange transport with appropriate services 
• Liaise and arrange appointments 
• Coordinate and liaise with other health providers involved with high risk and long 

term clients. 
• Attend meetings 
• General duties 
• Visiting  Health Clinics 
• Outreach clinic Orana Haven 

 
Training 
 
Child Protection – Keeping the Safe CPR  
 
Staff 
 

• Hellen Mannix   Manager 
• Michaela Skuthorpe               AHW – Healthy for Life (Casual) 
• Julie Gordon                           Aboriginal Health Worker Clinic and Eye Team 
• Bernadette Hegarty                Enrolled Nurse Clinic 
• Catherine McHughes             Aboriginal Health Worker Mental Health/ D & A  

                                               Support Worker          
• Dee-Anna Nixon                     Aboriginal Health Worker Healthy for Life 
• Sue Eddy                               R/N H4L    
• Nichole Bennett                     Receptionist 
• Betty Nicholls   Administration 
• Bianca Cochrane-Owers AHW - Trainee 
• Mary Trapman                        Cleaner 
• Michelle Tattersall  Cleaner 
• Chris Boney             Gardener 

 
 
Staff – Profile 
 
Bernadette Hegarty: Endorsed Enrolled Nurse Clinic 
Support nurse for GP clinics, daily clinic nurse, school clinics and home visits. 
Orders medical supplies and relevant resources for clinic. 
 
Dee-Anna Nixon: EEN H4L 
Dee works in collaboration with the H4L R/N for the community assisting with Health 
Checks, Chronic Disease, Home visits and required KPI targets. 
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Michaela Skuthorpe: AHW H4L 
Michaela’s role is to assist the H4L EEN and to be the link between the EEN and community 
members. Michaela is also registered with APHRA as an Aboriginal Health Practitioner with 
a provider number.  
 
Julie Gordon: Aboriginal Health Practioner  
Registered with APHRA with a provider number. Julie works in the clinic, and is the contact 
for eye health and sexual Health. Shares the role for school clinic at Brewarrina Central 
School. Has assisted with school programs for Oral Health and Sexual health. 
 
Sue Eddy: Registered Nurse with the Healthy for Life program.  
Sue works in collaboration with the H4L EEN for the community.  Health Checks, Chronic 
Disease, Home visits and required KPI targets. 
 
Cate McHughes: Aboriginal Trainee Mental Health/ Drug & Alcohol Support Worker 
Cate is the link with Orana Haven, the local Mental Health Team, community, GP’s, and 
SEWB program. She continues her studies through AH&MRC for SEWB Mental Health. 
Group activities conducted are dialysis support workshops and Women’s Wellbeing 
Activities. 
 
Nicole Bennett: Administration/receptionist. 
Nicky is the senior receptionist and support Administration for management. Nicky has been 
involved in the accreditation process for both AGPAL and QMS. On occasion, she takes on 
extra responsibilities in the absence of the Manager. 
 
Betty Nicholls: Administration 
Betty’s role is to assist with the extra administration tasks required with the further duties 
performed the by the Manager of BAHSL. 
 
Chris Boney: Gardener/small maintenance 
Responsible for small maintenance jobs and upkeep of yard, at both house and service 
 
Mary Trapman: Cleaner  
Mary maintains a high standard of cleanliness for both BAHSL and the accommodation that 
BAHSL provides for visiting personnel. 
 
Michelle Tattersall: Cleaner 
Michelle fills in when Mary is unavailable. 
 
Hellen Mannix: Manager 
Daily management of BAHSL, provides immunization and clinical support.  This role now 
encompasses the Healthy for Life Co-ordinator position and support for the WAMS CEO. 
 
Conclusion 
 
BAHSL continue to work in conjunction with the Brewarrina local Doctors surgery, Local 
Health Service, Primary Health Network and other health related organisations to provide 
health services for the Brewarrina community. 
 
I would like to thank the staff at BAHSL, the WAMS CEO, and the WAMS Directors and          
staff for the support offered in my position. I look forward to the challenges and diversity of 
the following financial year.                                                                                                                                              
 
HELLEN MANNIX 
MANAGER 
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CHILDREN’S SERVICES TEAM REPORT 
JULY 2016 TO JUNE 2017 

 
Introduction 
This reporting period has seen the Goonimoo Mobile Children’s Service continue to provide a 
quality service to the Walgett community and surrounding areas. Although in the first half of the 
reporting period there were staff shortages and activities were restricted, a Children’s Services 
Manager was employed in January 2017, resulting in a return to regular play sessions. 
The play area at Euragai Goondi has been revamped to give the children a more interesting area 
in which to play and an upgrade of resources and children’s equipment has been achieved to 
ensure children who access the service are able to engage with the best quality educational toys 
and equipment. 
  
 
Funding for the programs is received from two (2) sources:  
• Prime Minister and Cabinet  Family Support Program  

Playgroups and Parenting Programs to Walgett Community 
• Department of Social Services Budget Based Funding 

    Goonimoo Mobile Children’s Service 
Playgroups and Long Day Care Sessions in the Walgett Shire 

 
Play sessions held at these venues 
  
• Collarenebri  
• Carinda 
• Walgett Library     
• Euragai Goondi – two days per week 

 
  
Referral Services accessed 
WAMS Midwifery 

o Outline of services provided 
WAMS Exercise Physiologist and Dietitian 

o Nutrition Education 
WAMS Social and Emotional Wellbeing Program 

o Outline of services provided 
WAMS Dental Team  

o Dental Hygiene Education 
Tresillian 

o Overview of Walgett and outline of services provided 
 
 
Community Development Activities 
 
Ricky Walford and Jenny Wright 
Shields Play and Information 
Session 

Walgett Show Story Telling School Holiday 
activities at Walgett Library 

 
Goonimoo Open Day 

Walgett Shire Council Vacation 
Care Program support 

 
NAIDOC activities                                
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Professional Development 
• Certificate III in Children’s Services  
• First Aid for Children’s Service 
• Mobile Children’s Service Association – Mobile Meet  
• BBF Conference  
• Contact Gathering  
 
 
Staffing  
 
Children’s Services Manager  Amy Townsend 
Early Childhood Educators  Katie Shields (Trainee) 
     Tara Smith 
     Breanna Mitchell (Casual) 
     Jessica Sharpley (Casual) 
Family Support Team Leader  This position is vacant 
   
    
Conclusion 
 
With the engagement of a Children’s Services Manager, Goonimoo Mobile Children’s Service has 
seen new and exciting activities conducted throughout the second half of the reporting period.  
With close to a full complement of staff, the Goonimoo team have been kept busy entertaining and 
educating the younger children of the community in partnership with other supporting WAMS 
personnel.  
The feedback from children and families has been very positive with attendance to activities at a 
high level.  Staff look forward to continuing to build strong community relationships with children, 
families and community members.  
 
 
Amy Townsend 
Children’s Services Manager 
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INTRODUCTION: 
The Chronic Disease team has grown with the introduction of programs formerly under 
the Programs Practice Manager (PPM). All of these program areas with the exception of 
Hearing Health, AMIHS and relevant visiting specialists now report to the Chronic 
Disease Manager (CDM).   
 
STAFFING: 

• Jill Murray  Chronic Disease Manager 
• Kylie Gilmore  Programs Practice Manager (left December 2016) 

  
HEALTHY FOR LIFE PROGRAM 
•    Toni Bunch  Registered Nurse  

• (Commenced February 2016, left July 2016)  
• Ngawai Hyland   Registered Nurse (Commenced July 2016) 
• Maddison Flick  Aboriginal Health Worker trainee  
• Sophia Byers  Gardener-  Euragai Goondi Community Garden 
• Danielle Fletcher  Dual Qualified Dietitian/Exercise Physiologist 

•  (Maternity leave from November 2016) 
• Karl Zajac   Dietitian with the ODGP provided dietetic clinics during the  

maternity leave period 
• Annie Dean 
• Ed Johnson  Speech Therapist (Resigned  ) 
• Jodie Boicos  Speech Therapist (Contracted) 
• Robyn Nadin  Speech Therapist (Contracted) 
• General Practitioners Locum General Practitioners for Health Checks 
 
FAMILY CENTERED PRIMARY HEALTH CARE PROGRAM 
• Jacqui Lee   Registered Nurse – Team Leader 

(Maternity Leave April 2016 – Resigned February 2017) 
• Debra Ricardi  Registered Nurse – Maternity Leave position 

     (Commenced May 2016 – Resigned February 2017) 
• Whitney Skuthorpe  Aboriginal Health Worker  
• Glenn Sands  Aboriginal Health Worker  
• General Practitioners Visiting General Practitioner Service 
• Allied Health Staff            Visiting Allied Health Staff  
 
ABORIGINAL OUTREACH PROGRAM 
• Nichole Kennedy  Aboriginal Outreach Worker  
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ABORIGINAL FAMILY HEALTH  
• Tara Smith   Aboriginal Family Health worker  

(Commenced August 2016 – Resigned January 2017)  
 

DRUG &ALCOHOL  
• Reg Rutene  Murdi Paaki Drug and Alcohol Network Coordinator 
• D&A AHW   Vacant 
 
EYE HEALTH PROGRAM 
Jenny Hunt   AHW 
 
PUBLIC HEALTH PROGRAM 
Ricco Lane   Public Health Worker (Commenced October 2016) 
 
SEWB 
• Rebecca Atkins  Psychologist (Commenced and on maternity leave) 
• Judy Scolari-Gibson Counsellor 
• Ricco Lane  Mental Health AHW (Resigned September 2016).  

Position remained vacant 
 
BRINGING THEM HOME 
• Will Grech   Psychologist  
 
EXTERNAL RELATIONSHIPS 
Brien Holden Vision 
Institute 

Walgett Community 
School 

St Josephs School Australian Hearing 

Murdi Paaki Drug 
and Alcohol 
Network 

Aboriginal Maternal 
and Infant Health 

Mission Australia Lightning Ridge 
Mental Health Team 

Hear our Heart 
Program 

Department of 
Education – Hearing 
Support Team 

ENT – School 
based Clinics - 
Dubbo 

Western NSW Eye 
Health Partnership 

Dharriwaa Elders 
Group 

Walgett Shire 
Council 

Walgett Police Pilliga Community 
Centre 

Goodooga Health 
Service 

Grawin Community 
Centre 

Walgett 
Multipurpose 
Service 

 

 
SUMMARY: HEALTHY FOR LIFE PROGRAM provides services to the communities of 
Walgett, Namoi and Gingie.  This team provides the planning and implementation of 
Health Assessments for Aboriginal people and assisting clients to access the Chronic 
Disease Programs. The team also conduct weekly visits to the Dharriwaa Elders Group 
for health monitoring and organising guest speakers on requested topics.   
 
FAMILY CENTERED PRIMARY HEALTH CARE PROGRAM delivers an Outreach 
service to Goodooga and Pilliga. This service is supported by Visiting General 
Practitioners and has enabled people to access a doctor and be referred to specialists, 
medical or surgical treatment and allied health care.  
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ABORIGINAL FAMILY HEALTH 
The Worker works collaboratively with local organisations to promote awareness of the 
impact of family violence on individuals, families and the community. The role also offers 
support and advocacy for those affected in addressing their health and legal needs. 
 
DRUG AND ALCOHOL PROGRAM 
The Murdi Paaki Drug and Alcohol Network Coordinator provides services to Walgett, 
Brewarrina and Merriman Shearing School. This includes individual assessment and 
counselling, education sessions and health promotion activities. 
 
SOCIAL, EMOTIONAL WELLBEING PROGRAM (SEWB) 
The Team includes a psychologist, counsellor and Mental Health AHW who work 
together to offer culturally appropriate approaches to healing that are strength-based and 
empowering. 
 
DIETETICS AND EXERCISE PROGRAM 
The local community has been participating in twice weekly exercise groups at a local 
park run by the Dietitian/Exercise Physiologist and a Health & Fitness trainer. Individuals 
and small groups of clients referred by their GP’s, regularly follow individual programs in 
the Exercise Treatment Room and are improving their fitness levels, gaining muscle 
strength and losing weight. This program along with access to dietary advice is part of 
WAMS holistic approach to Closing the Gap. 
 
 
VISITING SERVICES: 
Respiratory Physician Diabetes Educator Nurse Liver Specialist Podiatrist 

 
Dermatologist Sexual Health 

Nurse 
Cardiologist - plus 
Rehab. Physiotherapist 

Womens Health clinic 

 
TELEHEALTH CLINICS 
Endocrinology Tele-home monitoring project 
 
OTHER 
Sleep Apnoea Clinic Ultrasound Clinic Addiction specialist 
 

 
HEALTH CHECKS 
St Joseph’s School Walgett Men’s Health  
Walgett – Women’s Health  Walgett Secondary School 
Walgett Primary School Pilliga Public school 
Children 0-5 years with Royal Far West WAMS Medical clinic 

 
 
 

COMMUNITY PARTICIPATION AND PUBLIC HEALTH EVENTS 
Seniors week NAIDOC events Love Bites program 
Street stall health promotion Aboriginal Literacy 

Campaign 
Meals On Wheels 

Sister & Brother speak Secondary school sexual & 
relationship health program 

Mental Health Awareness 
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White Ribbon Day Community services youth 
engagement program 

Boys and girls night in 

Hogs for the homeless Drug & Alcohol education 
and awareness 

Walgett Show health 
promotion 

 
 

PROFESSIONAL DEVELOPMENT: 
• Jill Murray   Sterilization training 
• Glenn Sands  Certificate III Aboriginal Primary Health Care   

    Certificate IV Aboriginal Primary Health Care (current) 
 Strong Aboriginal Men workshops 
 The Global Indigenous Men’s conference 
 Sterilization training 
 Drug & Alcohol First Aid training 
 Flat water kayak guiding course 

• Nichole Kennedy  Certificate III Aboriginal Primary Health Care   
    Certificate IV Aboriginal Primary Health Care (current) 

Drug & Alcohol First Aid training 
• Maddison Flick  Certificate IV Aboriginal Primary Health Care  

Sterilization training 
Flat water kayak guiding course 

• Whitney Skuthorpe Audiometry screening & Assessment  
Hearing Health workshop 
Drug & Alcohol First Aid training 

Ricco Lane  Strong Aboriginal Men workshops 
    Mental Health First Aid training 
    Drug & Alcohol First Aid training 
    Flat water kayak guiding course (ongoing) 
Jenny Hunt Eye health coordinator skill set 
 Drug & Alcohol First Aid training 
Danielle Fletcher  Eat it to beat it program 
Tara Smith   Eat it to beat it program 
    Mental Health First Aid training 
Reg Rutene  Mental Health First Aid training 
    Drug & Alcohol First Aid training 
    Smoking cessation course 
Ngawai Hyland Managing the diabetic foot in the primary health care 

setting 
 Sterilization training 
 Audiometry screening & Assessment  
 Drug & Alcohol First Aid training 
Debra Ricardi Managing the diabetic foot in the primary health care 

setting  
Donna Thurston Drug & Alcohol First Aid training 
Jacqui Lee Drug & Alcohol First Aid training 
   

CONCLUSION: 
The early identification, treatment and management of Diabetes Type 2 continues to be 
a significant feature of the chronic disease teams work. Staff work constantly to provide 
education on the importance of annual eye and feet checks and regular monitoring of 
blood sugar levels to help prevent the devastating complications of diabetes. 
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WAMS inclusion in the Tele-home monitoring project has enabled clients to perform their 
own blood pressure and blood sugar checks with the results monitored by staff in 
consultation with the clients regular GP. 
 
Dr Chris Clarke held his final respiratory clinic in June after providing services to the 
Walgett and surrounding communities for 10 years. We are extremely grateful for his 
commitment and dedication to our clients, staff and community – plus the long distance 
travel and the extreme weather conditions.  
 
It has been a pleasure to work with a dedicated and supportive chronic disease team 
who care about providing services in a culturally appropriate manner. I also wish to thank 
my colleagues across WAMS for working collaboratively to ensure our clients receive the 
best care possible. 
 
JILL MURRAY 
CHRONIC DISEASE MANAGER 
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CLINIC TEAM REPORT 
JULY 2016 TO JUNE 2017 

 
Introduction 
WAMS offer best practice care from across all disciplines of the organisation which is 
delivered to outreach posts and within the town’s levee banks.   
 
Doctors 
WAMS saw the departure of GP Consultant Dr Karin Jodlowski-Tan along with Chief 
Medical Officer Dr Martin Jodlowski-Tan during the reporting period.  There are currently 
three GPs working full time with locums assisting occasionally.  WAMS is accredited until  
2019. 
 
Pharmacy 
The pharmacy unit is managed by the Senior Aboriginal Health Worker (SAHW). 
All staff who assist in the dispensing of medications have achieved their Dispensary 
Assistant Certificate III through the Pharmacy Guild of Australia.  
 
 
Transport 
The Team Leader coordinates the transport team which provides transport for patients to 
their specialist appointments in Dubbo, Bourke, Moree, Narrabri and Orange. As this is a 
non-funded program every attempt is made to limit patient trips to three days per week. 
 
Dental 
The full time Dentist resigned at the end of November 2016, resulting in WAMS being 
without a full time dentist for the remainder of the financial year. Two locum dentists 
attended during January and from February to June. 
 
The Dental Therapist is at WAMS Monday to Wednesday. 
 
The team regularly visit the local pre-schools, Walgett Primary School and St Josephs 
Catholic School to conduct health checks and oral health screening. 
 
The Dental Service passed its second phase of Accreditation with QIP in October 2016. 
 
Clinic 
The Senior Aboriginal Health Worker supports the Endorsed Enrolled Nurse in delivering 
health care to the community.  
 
Collarenebri 
The Aboriginal Health Worker (AHW) travels two days to Walgett and works the other 
three in Collarenebri. The AHW is proactive with community events in Collarenebri and 
also supports the WAMS team in Reception and GP Clinic.  
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Students 
Medical Student placements (5th year) are from the University of Western Sydney (UWS) 
and also the John Flynn Program. UWS students are on a five week rotating roster 
throughout the calendar year.  
 
Meetings – internal 
 
Staff meetings  Clinic meetings   Supervision  
Annual reviews Communicare   Quality 
3rd Tier Managers Meeting  Case Conferencing  WH&S  
Planning meetings for local 
events at WAMS  

  

 
Meetings – external 
 
Ministers  Home Care Impromptu  
Schools Oral Health promotion HAC quarterly LHD 
Out of Home Care   
 
Activities conducted 
The following complementary programs were delivered to the community of Walgett: 
 

• Breakfast Club   St Josephs Primary School 
• Breakfast Club   Walgett Community College – Primary 
• Oral Health Program  St Josephs Primary School 
• Oral Health Program    Walgett Community College – Primary 
• Oral Health Program  Walgett Pre-schools – screening   
• Walgett Show    providing opportunistic health screens 
• NAIDOC involvement 
• WAMS support Local Sports activities  

 
Issues that impacted service delivery  
WAMS provides a charter every second and fourth Monday of the month which allows 
our ‘Fly in’ and ‘Fly out’ specialists to attend clinics.  
 
Professional Development 
An internal in-service calendar is an opportunity for staff to be updated with information 
on the latest medical, health and social related issues pertaining to their work roles.  
 
 
 
Staffing during the reporting period 
 

• Phillip Dowse   Senior Aboriginal Health Worker 
• Karen Rutterman  Administration  
• Mary Sands   Receptionist – Maternity Leave November 2016 
• Katherine Thurston  Receptionist – Maternity Leave December 2016 
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• Cherin Singh   Enrolled Nurse Clinic 
• Whitney Skuthorpe  Aboriginal Health Worker – seconded to FCPHC  

program 
• Kayla Thurston  Team Leader – Dental Team Leader  
• Sarah Dowse   Dental Assistant  
• Alyssa Walford  Dental Assistant   
• Sue Jenkins   Collarenebri Aboriginal Health Worker  
• Jacqui Lee   Medicare Officer  
• Martin Jodlowski-Tan  Chief Medical Officer 
• Karin Jodlowski-Tan  General Practitioner Consultant  
• Salman Ahmed  Doctor 
• Manori Malawaraarachchi Doctor 
• Vallipuram Thayaparan Doctor 
• Muhammad Qasim  Dentist 
• Lynne Turner   Dental Therapist 
• Richard Sharpley  Transport Team Leader 

 
Meetings 
I attend many informal, formal, planned and impromptu meetings at WAMS and outside 
the organisation. These networking meetings ensure WAMS has a strong community link 
that engages the service with public events and activities.  
 
Acknowledgement   
Without a dedicated strong workforce, delivery of services would be challenging.  
 
I acknowledge each and every member of WAMS personnel, as together we strive to 
bring to the community the care and access to health services that everyone should 
have the right to. 
  
 
 
JESSIE RICHARDSON 
CLINIC PRACTICE MANAGER 
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 PROGRAM TEAM REPORT  
1 July – 31 December 2016 

 
Introduction 
As of December 2016, with the departure of the Programs Practice Manager due to the 
position being made redundant in accordance with WAMS restructure, the staff within the 
Program Team moved under the supervision of the Chronic Disease Manager. 
  
Also in December, the Mental Health AHW resigned from this role and commenced as 
the Public Health Worker. An interview was conducted with an applicant for the Drug & 
Alcohol AHW with the outcome to be announced in late January 2017.  
 
The Hearing Health Program continues to operate three (3) days per month, with staff 
providing support between Clinics. The AHW from the FCPHC team is utilising her recent 
Ear Health training by working with the audiometrist during these visits.  Informal 
partnerships with NSW Department of Education – Hearing Support Teachers and the 
Hear Our Heart Team in Dubbo have improved the access to an Ear, Nose and Throat 
Specialist for children with chronic ear health issues. 
 
The Program Team have continued to provide the following programs: 
 
Drug and 
Alcohol 

Eye Health Hearing Health Family 
Health 

Mental 
Health 

Meals on 
Wheels 

Public 
Health 

Social and Emotional 
Wellbeing (SEWB) 

  

 
Visiting Services include: 
 
Psychology  Optometry  Clinical Psychology 

 
Counselling 
 

Australian Hearing 
 

Audiometry 
 

Royal Institute for 
Deaf and Blind 
Children 

 

 
Collegiate Relationships 
Program staff worked with the following agencies to deliver Primary Health Care 
Services to Walgett and surrounding communities 
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Brien Holden Vision 
Institute 

Walgett Community 
School 

St Josephs School Australian Hearing 

Murdi Paaki Drug 
and Alcohol 
Network 

Aboriginal Maternal 
and Infant Health 

Mission Australia Lightning Ridge 
Mental Health Team 

Hear our Heart 
Program 

Department of 
Education – Hearing 
Support Team 

ENT – School 
based Clinics - 
Dubbo 

Western NSW Eye 
Health Partnership 

 
Professional Development 
Mental Health First Aid  Sexual Health Forum 

 
SEWB Regional Workforce Meeting  Cancer Council in-service “Eat It to Beat 

It” program 
 
 
State and Regional Meetings 

• Western Area Health Eye Health Partnership 
• Aboriginal Health and Medical Research Committee – Social and Emotional 

Wellbeing Support Unit 
• Drug & Alcohol Project with University of Wollongong 

 
Local Meetings 

• Integrated Care Strategy 
• Community Drug Action Team 
• Mental Health Interagency  
• SEWB meetings with St Josephs primary school and Walgett Secondary School 
• Domestic Violence Committee meetings 

 
Activities conducted 
Staff joined with other WAMS services and community groups to deliver the following 
activities to the Community of Walgett  
 
Meals on 
Wheels 

Monthly Street 
Stalls 
 

Mental Health 
Awareness 
 

Drug and 
Alcohol 
Awareness 

Love Bites 
program 

Sistaspeak 
progam 

Boys Night In 
program 

   

 
 
Staffing 

• Ricco Lane   Aboriginal Health Worker – Public Health 
• Jenny Hunt    Aboriginal Health Worker – Eye Health 
• Reg Rutene    Drug and Alcohol Coordinator 
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• Tara Smith   Aboriginal Family Health Worker (2016) 
 
Vacancies as of January 20, 2017 

• Aboriginal Health Worker Drug and Alcohol 
• Aboriginal Health Worker Mental Health 
 

Visiting Contractors as of June 30 2016 
• Gordon Rutter   Audiometrist 
• Will Grech   Psychologist 

 
Regional SEWB Program 

• Judy Scolari-Gibson  Counsellor 
• Rebecca Atkins  Psychologist (Maternity leave, returns March 2017) 

 
Conclusion 
The Program team have had a successful integration to the Chronic Disease team. The 
focus in 2017 will be furthering the holistic approach to health care with a 
multidisciplinary team that offers skills and knowledge in a wide range of areas. 
 
JILL MURRAY 
CHRONIC DISEASE MANAGER 
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